Role-playing Scenarios: “Suicide Ideation”

Patrol Officers: Scenario 1, “Hearing Voices”

FOR THE OFFICER  

“You are dispatched to a Signal 4 call on an overpass over I135.  When you arrive, you contact the subject inside a local business next to the bridge.  The calling party reported that the man was on the edge, and looked like he was going to jump.  When you arrive at the business, the calling party, a friend of the subject, is there and says that the man’s name is “Joe” and that Joe wants to die.  Joe is sitting in a chair inside the business…”

FOR THE ROLE-PLAYER

· Your name is Joe and you have a long history of drug abuse (Meth and Alcohol) and mental illness. You are actively hallucinating.  You are hearing voices that tell you that you must kill yourself.  

· When the student-officer initially contacts you do not acknowledge them or answer their questions.  You are hearing multiple voices telling you to kill yourself- consequently you will take some time to begin to converse with the student-officer.  Let them try some different tactics and techniques before rewarding them.
· You attempted to lay down in traffic and jump off a bridge just prior to the police arriving.  You don’t want to die, but you have trouble dealing with the chronic hallucinations.

· You have trouble communicating, as you must understand others through the filter of the voices in your own mind.  Your speech patterns will be very disjointed and slow.  If the officer shows empathy and patience, your communications will improve.

· You are afraid and want reassurance.  You will not leave your chair until you are convinced the officer understands about hallucinations and what will happen to you if you go with the officer.  You want to know specifically where you are going, what will happen there, and where you might be placed for treatment.

· The student-officer will provide your model of calmness.  IF they get frustrated or argumentative, so will you.  IF they are rational and empathetic, you will de-escalate and agree to go to St. Joe.

FOR THE MODERATOR

INSTRUCTIONS:  Read the script to the officer and allow them to begin the scenario by approaching the sitting actor.  Moderate and take notes to recall what techniques or phrases appeared to work well, and what set the officer back.  Only is the If the officer seems deadlocked, solicit a suggestion from other observing officers for a possible “kick start” question or tactic to keep the scenario progressing.  This is the second series of scenarios, so expect a little more from the student-officers.
DEBRIEF:  Once communication is established, this scenario should go well.  The catch is beginning a conversation with a  consumer actively experiencing auditory hallucinations.  This scenario is based almost exactly upon an actual incident that occurred in the City of Wichita this year.  In that case, the officer involved was CIT-trained.  The officer was recognized that the first officer on-scene was not making headway and also immediately recognized that the communications breakdown was due to psychosis.  The officer spoke with the consumer and developed enough information to recognize the auditory hallucinations.  The officer used his experience with the Mindstorm Simulator to develop rapport until the hallucinations abated, and the consumer readily went for evaluation. 

Debrief by reviewing the directives to the role-player and allow the actor to explain why he responded to the techniques in the manner he did.  Offer suggestions for improvement, THEN AND FINALLY, emphasize what was done right by the student.
Patrol Officers: Scenario 2, “Corner Booth”
FOR THE STUDENT-OFFICER

“You are dispatched to a Disturbance call at McDonald’s.  The manager is calling after firing a shift employee.  The employee is causing a disturbance inside the restaurant.  When you arrive, the employee is sitting in the corner booth, no longer causing an active disturbance.  The manager tells you the employee made suicidal statements just before you arrived…”

FOR THE ACTOR

· You are diagnosed with Major Depression and mild Mental Retardation.  You are upset because you just got fired, and your job was the only structure you had to get you going in the morning, was the only social interaction you experience, and you have a crush on a fellow employee.  
· You are thinking about suicide because you are very unstable due to the firing.
· It is your reception that no one ever listens to your side of the story, or asks you what you want to happen or what you want in life.

· You are very sensitive to your retardation, and will clam up if it is not treated with the same sensitivity by the officer.

· If the officer lets you talk and tell your story, and uses empathetic understanding, you will ramble for sometime about how your life sucks, and why you aren’t sure if it is worth it to go on living, then do whatever they suggest.

FOR THE MODERATOR

INSTRUCTIONS:  Read the script to the officer and allow them to begin the scenario by approaching the sitting actor.  Moderate and take notes to recall what techniques or phrases appeared to work well, and what set the officer back.  Only is the If the officer seems deadlocked, solicit a suggestion from other observing officers for a possible “kick start” question or tactic to keep the scenario progressing.  This is the second series of role-playing scenarios, so expect a little more form the student-officers.

DEBRIEF:   Debrief by reviewing the directives to the role-player and allow the actor to explain why he responded to the techniques in the manner he did.  Offer suggestions for improvement, THEN AND FINALLY, emphasize what was done right by the student.

Correctional Officers: Scenario 1, “Voices in Booking”

“You are working in Booking.  An inmate is booked for a minor offense, and placed in a cell before seeing the clinic staff for screening.  When it is his turn, he does not answer the deputy or appear to hear his order to go to the nurse.  He is despondent and hearing voices.  You are called upon to convince the subject to go to the clinic for a mental evaluation…”

FOR THE ROLE-PLAYER

· You are in the pod awaiting screening when you begin actively hallucinating.  You are hearing voices that tell you that you must kill yourself.  

· When the student-officer initially contacts you do not acknowledge them or answer their questions.  You are hearing multiple voices telling you to kill yourself- consequently you will take some time to begin to converse with the student-officer.  Let them try some different tactics and techniques before rewarding them.

· You have trouble communicating, as you must understand others through the filter of the voices in your own mind.  Your speech patterns will be very disjointed and slow.  If the officer shows empathy and patience, your communications will improve.

· You are afraid and want reassurance.  You will not leave the pod until you are convinced the officer understands about hallucinations and what will happen to you if you go with the officer.  You want to know specifically where you are going, what will happen there, and where you might be placed for treatment.

· The student-officer will provide your model of calmness.  IF they get frustrated or argumentative, so will you.  IF they are rational and empathetic, you will de-escalate and agree to go to the clinic.

FOR THE MODERATOR

INSTRUCTIONS:  Read the script to the officer and allow them to begin the scenario by approaching the sitting actor.  Moderate and take notes to recall what techniques or phrases appeared to work well, and what set the officer back.  Only is the If the officer seems deadlocked, solicit a suggestion from other observing officers for a possible “kick start” question or tactic to keep the scenario progressing.  This is the second series of role-playing scenarios, so expect a little more form the student-officers.

DEBRIEF:   Debrief by reviewing the directives to the role-player and allow the actor to explain why he responded to the techniques in the manner he did.  Offer suggestions for improvement, THEN AND FINALLY, emphasize what was done right by the student.

Debrief by reviewing the directives to the role-player and allow the actor to explain why he responded to the techniques in the manner he did.  Offer suggestions for improvement, THEN AND FINALLY, emphasize what was done right by the student.

Correctional Officers: Scenario 2, “Bad Visit”

FOR THE STUDENT-OFFICER: 

“You are working a pod when an inmate with known mental health issues returns from Family Visitation in an extremely agitated state.  The inmate slams the door to the pod and throws a book across the room.  When the deputy tries to talk to the inmate they are extremely stand-offish, and as they cuss the deputy out.  Then the inmate walks over to their cell door and yells, “Let me in so I can fucking kill myself!”

FOR THE ACTOR: 

You are an inmate and have been off of your depression medication for a while due to your incarceration.  You have just been informed by your spouse that they are leaving you for your best friend.  

At this point the pod deputy will have to attempt to de-escalate you from an extremely agitated state.  You are angry and are acting out.  You have no plan or means for committing suicide.  IF the deputy builds trust and rapport, you will calm down and agree to go to the clinic to see mental health staff.  If trust is not built you will continue to be extremely agitated, yelling, cursing, and making insulting comments about the deputy.

FOR THE MODERATOR:

INSTRUCTIONS:  Read the script to the officer and allow them to begin the scenario by catching up with the role-player as he walks slowly away from you.  Moderate and take notes to recall what techniques or phrases appeared to work well, and what set the officer back.  If the officer seems deadlocked, solicit a suggestion from other observing officers for a possible “kick start” question or tactic to keep the scenario progressing.  This is the first role-playing scenario, so go easy on the student-officer.

Debrief by reviewing the directives to the role-player and allow the actor to explain why he responded to the techniques in the manner he did.  Offer suggestions for improvement, THEN AND FINALLY, emphasize what was done right by the student.

