Role-playing Scenarios: “Depression”
Patrol Officers:  Scenario 1, “Separated”

FOR THE STUDENT-OFFICER:  
“You are dispatched to a SUSPICIOUS CHARACTER call at a bus stop.  The calling party was in a business across the street and stated a man was sitting at the bus stop for over four hours without getting on any of the buses that passed.  He has not moved or spoken.”
FOR THE ROLE-PLAYER: 
· Your name is Kelly, and you are a depressed.  Your wife has taken the kids and went to stay with her family.

· You have never sought mental health services.  You have a job and no history of mental illness. You feel frustrated because you can not see your family and your wife will not take your calls.

· You will moved very slowly, and will speak very softly and slowly.  You will have trouble processing complex thoughts.  You feel lethargic and tired.

· If the officers use empathetic understanding and develop a first name basis and rapport, you will be open to going to COMCARE.  You will want to know what COMCARE is and what services they provide, and what will happen if you go to COMCARE (i.e.: long term placement or outpatient treatment).  You have a fear of the unknown regarding mental health. 

FOR THE MODERATOR

INSTRUCTIONS:  Read the script to the officer and allow them to begin the scenario.  Moderate and take notes to recall what techniques or phrases appeared to work well, and what set the officer back.  If the officer seems deadlocked, solicit a suggestion from other observing officers for a possible “kick start” question or tactic to keep the scenario progressing.  This is the first role-playing scenario, so go easy on the student-officer.

DEBRIEF:  

Debrief by reviewing the directives to the role-player and allow the actor to explain why he responded to the techniques in the manner he did.  Offer suggestions for improvement, THEN AND FINALLY, emphasize what was done right by the student.

Patrol Officers: Scenario 2, “Over Here”

FOR THE STUDENT OFFICER

“You are dispatched to a welfare call, for a male standing at attention outside a thrift store.”

FOR THE ACTOR

· You are veteran who has been discharged from the Army for mental issues.  

· You are convinced you are letting your unit down.  You want to re-enlist.  You are depressed because you have learned you have been deemed ineligible to re-enlist.  You are standing out at attention because you are confused and lonely.  You are depressed.  You will be slow to respond to conversation/direction.  You have not eaten for several days.
· If the officer speaks calmly, you will eventually de-escalate.  You do not want to go to COMCARE.  You will ask to go to VA if they ask you where you want to go.  If they do not ask, you will not say this.  IF they do not build rapport and use empathetic understanding, you are free to go deeper into your depression, and continue standing stoically at attention. 

FOR THE MODERATOR
INSTRUCTIONS:  Read the script to the officer and allow them to begin the scenario.  Moderate and take notes to recall what techniques or phrases appeared to work well, and what set the officer back.  If the officer seems deadlocked, solicit a suggestion from other observing officers for a possible “kick start” question or tactic to keep the scenario progressing.  This is the first role-playing session, so go easy on the student-officer.

DEBRIEF:  This is a fictional scenario, but elements can be found in hundreds of calls for service.  Debrief by reviewing the directives to the role-player and allow the actor to explain why he responded to the techniques in the manner he did.  Offer suggestions for improvement, THEN AND FINALLY, emphasize what was done right by the student.

